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“BELIEVE AS I BELIEVE OR I’LL ROAST 
YOU.” 


In the dark ages there existed an institution 
known as the “Inquisition,” which has now happily 
vanished from civilized society. The methods of 
the leaders of that movement were simple and 
direct. Their minds were imbued with a sweet 
reasonableness, which found expression in the 
slogan, “Believe as I believe or Ill roast you.” At 
that time “roast” was used in the literal sense; 
nowadays we sometimes run across a recrudesence 
of the Inquisition spirit, and the slogan is the same, 
but “roast” is now used in a slangy and figura- 
tive sense. Just the same, the modern-day inquis- 
itors are bent on “roasting” anybody who does 
not agree with them. 

The atrocities of the old Inquisition were perpe- 
trated in the name of religion. Frequently the 
modern manifestations of the same spirit are 
cloaked by an alleged desire to uplift and reform, 
but this is usually hypocritical and a mere mask 
for greed. We have just met such an attack and 
submit the facts for the judgment of our readers. 

A controversy has arisen between this office and 
certain life insurance general agents in Baltimore. 
While in one sense this is purely a private matter, 
in another sense it has a public significance, be- 
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cause it involves the principle of the freedom of 
the press. 


The facts are these: 


The Continental Life Insurance Company, of 
Wilmington, Del., was organized four years ago, 
with $100,000 capital and $25,000 surplus. It has 
contrived without the aid of contributions from 
any outside source to write a very considerable 
volume of business—it now has in force over 
six million dollars of paid-for insurance—at such 
moderate expense that from the outset it has in- 
creased its surplus each year. With the exception 
of a company in Portland, Ore., the Oregon Life 
Insurance Company, we believe that this record is 
unique among the scores of companies organized 
in this country during the last six years. 

The growth of the Continental Life, and its abil- 
ity to obtain business at low cost, are due to the 
use of a stock option plan, which is set forth com- 
pletely in the report printed in our 1911 volume. 
After giving the whole subject the most con- 
scientious study, we prepared our report, which 
we believe is a true, reliable and trustworthy state- 
ment of the financial position, reputation and meth- 
ods of the company. We believe the company has 
eliminated from its plan those features which, ex- 
ploited by other companies, have resulted in dis- 
crediting the stock option plan as such; and that, 
as operated by this company, the plan of giving to 
each applicant for insurance an option to purchase 
stock at a later date is not properly open to cen- 
sure from either the ethical or practical standpoint. 

The applicant is given the right to purchase at 
the end of five years, for each one thousand dollars 
of insurance carried, and provided his policy is then 
in force, from three to six shares of stock of the 
company, par value $10 each, at a fixed price, 
which is based upon the assumption that the insur- 
ance earnings of the company will be at least a 
certain stipulated sum; and if the earnings fall 
below that figure the price at which the policy- 
holder may buy his stock is proportionately re- 
duced. The agents are given an official pamphlet 
setting forth the company’s argument in support 
of the contention that the stock will be a decidedly 
desirable and profitable investment. This pam- 
phlet contains no reference to the earnings which 
have been made by the stockholders of older com- 
panies, under conditions which do not now exist 
and probably never will exist again. There is 
nothing extravagant in the argument put forth and 
the company so far has earned considerably more 
than the estimates printed in its pamphlet. The 





people operating the company are straightforward 
and reliable. The president and second vice-presi- 
dent, who are the active life insurance men in the 
management, were for some years prior to the or- 
ganization of this company general agents in Dela- 
ware of one of the most conservative and reputable 
of the older companies. 

The official pamphlet states the opinion of the 
management that the stock will be worth consid- 
erably more than the price at which it may be pur- 
chased under the option five years after the policy- 
holder takes his insurance. This opinion is based 
upon the facts that the amount of money paid into 
the treasury will, when invested, yield a normal 
rate of interest upon the entire investment of the 
stockholder, which will be increased by the busi- 
ness earnings of the company. On the basis of 
what the stock will earn, therefore, the company 
claims that it will be worth more than it costs the 
option-holders. We, on the other hand, contend 
that the stockholders should lean more to the bank- 
er’s point of view and consider the liquidation 
value of the stock, not relying entirely upon its 
earning capacity in determining for himself what 
it is worth; and we believe that a stock of this kind 
would sell upon that basis, rather than upon a basis 
of dividend returns only. 

All this and much more is included in the very 
complete report upon the company which we 
printed in our 1911 volume. It would have been 
a simple matter for us to have avoided our duty 
to our subscribers seeking information concerning 
this company, and to the company itself, by con- 
demning it out of hand for using any stock option 
scheme, instead of investigating carefully, as we 
did, its particular plan cf operation and setting 
down the facts without prejudice. That would 
have been, however, a cowardly and discreditable 
course; we would have shirked our duty to our 
subscribers, the company and our own sense of 
right. 

The company in question, because of its stock 
option plan, is writing a large volume of business 
in Maryland, and particularly in Baltimore. The 
Baltimore life insurance agents endeavored to se- 
cure the passage of a bill prohibiting the further 
use of this stock option plan. The company met it 
openly and defeated the bill and just as openly 
reported in its annual statement the payment of 
$500 to each of three attorneys, directors of the 
company, for their services and expenses in con- 
nection with the defeating of this bill and a similar 
bill introduced and killed in the Delaware legis- 
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lature. Then a little group of Baltimore agents 
arrogated to themselves the right to pass final 
judgment upon the honesty of the motives of the 
officials of the company, and then finding that we 
and also the “Life Insurance Independent” did not 


agree with their view of the company’s methods. 


put us on trial as well, threatening to do every- 
thing in their power to discredit us with the other 
members of the Baltimore Life Underwriters’ As- 
sociation and even with the National Association 
of Life Underwriters, which is to hold its meeting 
in Chicago on the roth, 11th and 12th instants. 
We have declined to be bulldozed and have de- 
manded that if any complaint concerning us is to 
be made to the executive committee of the National 
Association of Life Underwriters or on the floor 
of the convention the editor of this paper be given 
ample notice that such an attack is to be made 
and an opportunity personally to confront those 
who seek to impugn our motives. 

The little clique who have stirred up this tem- 
pest in a teapot profess to be actuated by the high- 
est motives; but their methods have been devious 
and of the gum-shoe politician type. They have 
insinuated that we have refused to join them in 
their efforts to hunt the Continental Life Insur- 
ance Company out of Maryland because that com- 
pany has “bought” us, and they finally went so 
far as to assert that the Maryland and Delaware 
Insurance Commissioners are “owned body and 
soul” by the Continental Life. This is an inter- 
esting indication of their own mental attitude. 
The man who believes that everyone who differs 
with him must be actuated by corrupt motives 
thereby reveals at once his own mental limitations 
and a twisted moral sense. For our part, we con- 
sider the man who endeavors to coerce a reputable 
publisher by threats such as have been used to us 
in this case to be precisely on a par with the 
“would-be” blackmailer who endeavors to extort 
something of value by the same process, there be- 
ing no legitimate method to attain the desired end. 
Our readers may be certain, however, that we can- 
not be coerced or frightened into publishing, or 
refraining from publishing, the facts as we see 
them concerning any company, whether by this 
Officious little coterie of self-appointed censors in 
Baltimore, nor by the Baltimore Life Underwriters’ 
Association—if, which is very doubtful, it backs 
them up in this vicious and underhanded attack— 
nor even by the National Association of Life Un- 
derwriters, if, which is still more doubtful, the 
astute gentlemen who guide its affairs can be in- 
duced to pick the chestnuts out of the fire for their 
Baltimore confréres. 





A DUTY FULFILLED. 


In our issue of May last we printed an editorial 
entitled “Moral Calibre” and last month referred 
to the same subject in an article entitled “Moral 
Calibre, Continued.” Special reference was made 
in both editorials to the Reserve Loan Life Insur- 
ance Company of Indianapolis and its apparent 
effort to evade a just obligation. 

The case reported by us seems to show conclu- 
sively that Frank H. Smith, of Philadelphia, Pa., 
offered to pay a note which had been given by him 
for the second annual premium under his policy 
two days before the maturity of the note—in fact, 
the money was telegraphed to the company, but, as 
stated in the affidavit prepared by Mr. Smith’s 
attorney, the company in question refused to ac- 
cept the premium payment, the alleged reason be- 
ing that Mr. Smith did not pay his premium at the 
office of the company when it was due. The com- 
pany was requested by us to make a statement con- 
cerning the matter and refused to do so. 

The Reserve Loan Life Insurance Company 
operates in nineteen states, and upon reading the 
editorial contained in our September issue a num- 
ber of the Insurance Commissioners expressed the 
feeling that the company was open to censure, to 
say the least. So far as we are advised, however, 
only Joseph Button, the Insurance Commissioner 
of Virginia, wholly fulfilled his duty as Insurance 
Commissioner. He straightway addressed a letter 
to the company calling its attention to our articles 
and asking for the company’s version of the case. 
In this letter he further stated: “I am frank to 
say that unless the company can give us a satis- 
factory explanation of it, I shall take steps to re- 
voke its license to do business in Virginia.” Con- 
siderable correspondence has passed between the 
Virginia Insurance Commissioner and the com- 
pany since the letter mentioned was written by the 
Commissioner on September 14, 1911. The com- 
pany in its various replies claims that Mr. Smith 
lapsed his policy by failure to pay a note given 
for the premium when the note came due. The 
company maintains this position, notwithstanding 
the affidavit above referred to states that payment 
of the note in full was tendered on February 9, 
again on February Io and again on February 11 
by the Indianapolis office of the Postal Telegraph 
Company, the note being due on February 11, rgIt. 
The assured-has since died. 

We have in our files a copy of a letter addressed 
to the company by the Insurance Commissioner of 
Virginia, dated September 26, 1911, in which he 
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states that the company has furnished no facts 
with reference to the Frank H. Smith matter, but 
contents itself with a general statement that it is 
within its rights. The Commissioner refers the 
company to his previous correspondence and for- 
mally notifies it to furnish a full and comprehensive 
statement of all the facts in connection with this 
matter as they are known to the company. Finally, 
he states: “Unless you see fit to comply with this 
request, I will be compelled to take proceedings 
against the company. Please furnish the state- 
ment requested under oath.” 

The company may or may not have a proper 
and honorable defense. If it has, the action of the 
management in refusing to go on record either 
with us or with the Virginia Department is most 
extraordinary. Commissioner Button deserves the 
highest commendation for his stand in this matter. 





COMPTROLLER-GENERAL OF GEORGIA 
SEES NEED OF NEW INSURANCE 
LEGISLATION. 


The report of the Insurance Department of the 
Comptroller-General’s office of the State of Georgia 
for the year ending December 31, 1910, recently re- 
ceived by us, contains some very interesting and 
important recommendations with respect to the 
much-needed amendments which should _ be 
adopted by the legislature of that State so as to 
enable the Insurance Department better to regulate 
and supervise the insurance business transacted 
therein. ; 

We have frequently called attention to the im- 
portant deficiencies of the present laws, and fully 
appreciate the position in which the Comptroller- 
General is placed. He states that he finds it prac- 
tically impossible to prevent dishonesty and fraud 
in the management of insurance institutions. 

The operations of certain life insurance com- 
panies incorporated under the laws of Georgia have 
been a public scandal. They have resorted to 
every known means of deception and trickery in 
obtaining business; their payments for expenses 
have been grossly excessive and their manage- 
ments have shown an entire inability to sense the 
relationship which should exist between the officers 
of an insurance company and the policyholders 
for whom they act as trustees. Well-informed in- 
surance men have been inclined to hold the Georgia 
Insurance Department responsible for these de- 
linquencies. Perhaps this has not been altogether 
fair, in view of the sharply defined limitations of 











the authority granted to the Insurance Commis- 
sioner by the existing laws, which date back to 
1887. Certainly Mr. Wright’s suggestions are 
along the correct lines and deserve the commen- 
dation of all who wish to improve insurance con- 
ditions in the State of Georgia. 

We trust that his recommendations will receive 
the serious consideration of the legislature at its 
next session, 


INTERESTING SESSION OF THE AMERICAN 
LIFE CONVENTION. 


The sixth annual meeting of the American Life Con- 
vention was held at the Hotel Schenley, Pittsburgh, on 
September 21, 22 and 23. At the opening session, sixty-six out 
of seventy-eight companies,which composed the membership 
at that time, were represented by one hundred and twenty dele- 
gates! During the convention, two or three new companies 
were admitted as members and several other delegates ar- 
rived. The session on Thursday morning consisted of ad- 
dresses of welcome by the mayor of Pittsburgh, Hon. W. A. 
Magee, and the president of the Pittsburgh Life and Trust 
Company, W. C. Baldwin. Responses were made by M. D. 
Johnson, president of the Florida Life, Emmett C. May, 
vice-president of the Peoria Life, and Dr. Amand Ravold. 
The session closed with the annual address of the president, 
T. W. Vardell, president of the Southwestern Life Insur- 
ance Company, of Dallas, Tex. The programme for the 
remainder of the session, which was highly interesting and 
instructive, was as follows: 


THURSDAY AFTERNOON SESSION. 

Addresses : 

“Power of the Policyholder,” Mr. Robert Lynn Cox, Gen- 
eral Counsel Association of Life Insurance Presidents. 

“The Agent; His Contract and His Compensation,” Mr. 
James Chappelle, Secretary Great Western Life Insurance 
Company. 

“Trust Relation of Officers to Policyholders,” Mr. E. W. 
Randall, President Minnesota Mutual Life Insurance Com- 
pany. 

“The Agent and the Medical Department,” Dr, F. L. B. 
Jenney, Medical Director Federal Life Insurance Company. 


SECOND DAY, FRIDAY, SEPTEMBER 22. 
(Session from 10 A. M. to 1 P. M.) 


“The Life Insurance Company and the Insurance Depart- 
ment,” Mr. Guilford A. Deitch, General Counsel Reserve 
Loan Life Insurance Company. 

“Policy Loans,” Mr. Arthur F. Hall, Secretary Lincoln 
National Life Insurance Company. 

“Salesmanship,’”’ Mr. Hugh Chalmers, Detroit, Mich. 

“Non-Participating Business,” Mr. W. H. Hunt, President 
Cleveland Life Insurance Company. 

“Keeping Business on the Books,” Mr. H. L. Sears, Secre- 
tary Colorado National Life Insurance Company. 


SATURDAY MORNING SESSION. 


“How Much Business Is It Safe for Young Companies to 
Write During the First Years of Existence?” Mr. Lawrence 
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M. Cathles, F.F.A., Secretary and Actuary Southwestern 
Life Insurance Company. 

Reports of Officers. 

Reports of Committees. 

Election of Officers. 

Adjournment. 

The Saturday session closed with reports of officers and 
committees and election of officers. Friday afternoon a trip 
was made to the Homestead Mills, and upon returning to the 
hotel the party enjoyed an automobile ride through the park 
and residential section of Pittsburgh. In the evening a ban- 
quet was given by the Pittsburgh companies to all delegates 
and their friends attending the convention, which was highly 
enjoyable. 

We have not the space to print the various speeches in this 
issue, but will refer to some of them, which, in our opinion, 
were strikingly interesting and instructive. 

In his address on “Power of the Policyholder,” Mr. Cox 
reminded his hearers that policyholders have in fact creafed 
the life insurance companies of to-day, that therefore their 
interests are supreme and must be so regarded. 

One of the most important points brought out in his speech 
was that criticisms of life insurance “are no longer directed 
against the institution itself, but rather take the form of 
complaints against the management, or protests against its 
cost as involving one of the necessities of life.” Referring 
to the laws which have been enacted, Mr. Cox urged: “It 
is not so much a question of whether the life insurance busi- 
ness shall be supervised and policyholders limited in their 
contractual dealings with each other as it is the nature and 
extent to which the supervision and limitations shall go.” 





“TRUST RELATION OF OFFICERS TO POLICY HOLDERS.” 


An exceptionally thoughtful and valuable paper on the 
above topic was read by Mr. E. W. Randall, president of the 
Minnesota Mutual Life Insurance Company. In opening his 
remarks Mr. Randall stated that he considered the trust 
relation of‘officers to policyholders as the “soul” of life in- 
surance. He stated, “without it, life insurance could not 
exist. ... The company from which a living sense of this 
relationship has departed is already moribund, and only 
heroic measures can save such a company from speedy and 
complete collapse. . . . As confidence between man and man 
it is trust raised to its highest power.” 

Mr. Randall laid great stress on the fact that the trust 
relationship between the insurance company officers and the 
policyholder is a solicited trusteeship; that the man who 
trusts has not sought some one with whom to trust all or 
part of his savings for the benefit of his family or others, 
but has been approached by others who say, ‘““We guarantee 
the protection you seek, or should seek. . . . Our company. 
is managed with the utmost economy, our interest earnings 
are as large as is consistent with safety, and the security of 
our investments is equal to that of a government bond.” 


Referring to the methods of solicitation necessary in ob- > 


taining business, Mr. Randall stated: “It offers unsolicited 
pledges of honor and unsolicited credentials of business in- 
tegrity and insight as the chief inducements to absolute 
confidence on the part of the ‘prospect’.” 

The address was divided into two important parts—viz., 
the internal and external relationship. Referring to internal 
telations, the speaker stated that there is large room for 





improvement in the matter of scientific management. He 
stated that officers are not as yet rising to all of the demands 
of their trust so far as improvement, both in economy and 
efficiency, are concerned; that of one hundred and eighty-six 
legal reserve companies operating in the United States, the 
ratio of management expenses to premium income in I9I0 
was 22.4%, and that the ratio in the various companies 
ranged from 10% to more than 200%, showing much room 
for betterment with some of the companies. He said, “The 
company which fails to keep within reasonable limits from 
year to year is not wholly true to its solicited trustee- 
ship. ...A minimum expense with a maximum efficiency 
is the key to the highest success.” 


Referring to the matter of mortality rates, the speaker 
maintains that insurance companies can do much to conserve 
the health and life of their risks by inculcating habits of 
living which are conducive to long life, and protecting its 
risks from contagious and infectious diseases. 


In referring to investments, Mr. Randall suggests that 
insurance companies should endeavor to place their funds 
in such a way as to realize the largest returns, but always 
leaning toward conservatism when in doubt. He insists 
upon the course of absolute frankness between officers and 
policyholders, and suggests that the company’s officers should 
endéavor to keep their policyholders informed as to the 
nature of investments which are being made, and in sending 
out their annual statements companies “would do well to 
give each policyholder, along with each tabulated statement, 
a brief but direct elucidation, setting forth ‘in words of one 
syllable’ the significance of the figures submitted.” The 
company paper or magazine, the speaker contends, is one 
of the best means of giving policyholders the news of the 
company. 

Referring to the external relationship, Mr. Randall says: 
“Life insurance companies are public institutions, and as 
such they have a direct obligation to the public beyond the 
narrow or broad circle of their policy lists. ... There are 
three special avenues by which the relationship to the public 
is maintained. These are legislatures, state insurance de- 
partments, and the public press.” 


He called particular attention to the laws which have been 
enacted, and upholds insurance companies in their efforts 
to influence legislation when this influence has been exer- 
cised to protect their trusteeships by preventing unwise and 
promoting wise legislation; that there are prejudiced law- 
makers who do not appreciate the fact that life insurance 
is a trust; that the “soul” of the business is the trust rela- 
tionship of the company to the policyholder and to the 
people. ‘Furthermore, they do not realize that most of these 
policies are carried by men and women of moderate or small 
means. Therefore, they burden life companies with trouble- 
some laws and excessive taxes, blindly hurting the small 
and thrifty investors more than any one else.” 

The question of unjust and excessive taxation was intel- 
ligently handled by Mr. Randall, and he stated in part: 
“The hodge-podge of taxation laws among the various states 
imposes excessive burdens upon the holders of life policies 
throughout the country, and in just so far as it does so it 
interferes with the highest success in the administration of 
the great life insurance trusteeship, whether considered in 
direct relation to the policyholder as an individual or in 








54 


BEST’S LIFE INSURANCE NEWS. 





October 2, 1911. 








indirect relation to the policyholders of the nation as the 
public.” 

He maintains that the way to remedy unwise methods 
of investing funds and improper manipulation on the part 
of company’s officers, and to help in the administration of 
the life insurance trusteeships, is “not by indiscriminate laws 
and multiplied taxes, but by intelligent and conservative 
supervision. ... Any company which opposes the closest 
Scrutiny by intelligent department heads needs to be looked 
into all the more closely. Voluntarily honest and conserva- 
tive management is the best, but as an obstacle in the way 
of the opposite the ably manned insurance department is a 
thing much to be desired.” 

Mr. Randall called attention to the fact that even under 
such supervision as stated above, and courted by all honestly 
managed companies, there is not a little of which to com- 
plain; for instance, there are so many different systems of 
supervision by the various States in which the company does 
business, that it leads to confusion and useless expenditures. 
He suggested that a remedy for this would be uniform laws 
among all the States, “with a nicely articulated supervisional 
coéperation.” Furthermore, if the States fail in this respect, 
national supervision will be the only logical alternative. 

He called attention to another important point—viz., that 
the public must be educated “so that the possibilities of 
foolish legislation may be greatly diminished, so that the 
fever for taxation will be allayed, so that departmental su- 
pervision may be made more effective and less confusing and 
annoying, so that the relations of insurance companies to 
the stock and bond markets of the country may not be mis- 
interpreted. . . . Each company should be willing to educate 
its own policyholders as a means of establishing its trust 
relationship on a firmer basis.” 

The fact that the trust relationship has its obligations for 
the policyholders as well as for the officers was also brought 
out in this address. The speaker stated: “The policyholder 
enters into a trust relation with every other policyholder. 
His relationship is not that of a customer to a mercantile 
company, but that, in a measure, of a co-trustee. . . . There 
is a moral obligation upon the policyholder, therefore, to 
protect the officer-trustees. More than that, there is an 
obligation upon him to contribute all he can to the success 
of his company—to the success of his fellow policyholders. 
As an insured man, he is also under obligation to lend his 
support to sane financiering and the conservation of the 
public health. One might easily go farther into this phase 
of the subject, but it is dealing in ‘futures’ in ideals toward 
which life insurance is tending but to which it has not yet 
attained.” 

Among his concluding remarks, Mr. Randall maintained 
that a life company officer must be personally above re- 
proach. “There must fall upon his company through his 
daily walk and conversation no taint of suspicion or appear- 
ance of evil. He must be broad enough in character, not 
only to keep guard over his trust to the individual policy- 
holder as a duty from man to man, but to have a clear 
understanding of his duty as a public servant. He must be 
a man of keen insight into details and into the larger busi- 
ness relations affecting the public welfare. He must, also, 
be a man of quick perception and prompt decision and action. 
Such men in positions as officers of life companies will 
never for a moment fail to act the part of the faithful 
trustee. 





“In meetings like this, ‘talking shop,’ we cannot remind 
ourselves too often of the seriousness of our trusteeship, 
or give too careful study to our solicited and self-imposed 
obligations. Financial righteousness must be the rule in 
every insurance office, if the largest success is to be obtained. 
By deserving it, we may command even a larger measure of 
public confidence, and through good service make of each 
group of policyholders a pleased and satisfied constituency 
—the best asset any company can have.” 

We have not mentioned all of the excellent points brought 
out by Mr. Randall, but we have given considerable space to 
his paper because, in our opinion, the trust relationship of 
officers to policyholders is of utmost importance at this time, 
when the country is overrun with new insurance promo- 
tions, many of which are being floated, not because there 
is need of them so far as the insuring public is concerned, 
but because those organizing them “need the money.” We 
fear that Mr. Randall’s paper will not be taken seriously by 
the majority of that class; but it may awaken some stirrings 
of conscience productive of good results. 





““NON-PARTICIPATING BUSINESS.” 
By Witi1am H. Hunt, President Cleveland Life. 


This paper dealt in a general way with the subject of non- 
participating versus participating insurance without a detailed 
comparison of the relative merits of these plans. It set forth 
the advantages of non-participating insurance in a clear and 
concise manner, however, and, although we have not space 
to print it in full, we consider the address of such value to 
those who advocate non-participating insurance that we 
mention below the more important points made by Mr. 
Hunt. 

He referred to the distribution of surplus accumulations, 
erroneously called profits, but actually an overcharge in the 
premium to provide for emergencies, contingencies, or tech- 
nical defects in the underlying calculations of the premium 
charge. He said in part: “The rise of mutual insurance 
had its origin partly, if not largely, in the technical difficulty 
of calculating premium charges consistent with equity and 
safety on account of the entire absence of trustworthy mor- 
tality tables for the United States or any part thereof. There 
were no life tables for the population as a whole, nor had 
there been sufficient life insurance experience to permit of 
the calculation of low premium rates consistent with entire 
safety to the insurance company and its policyholders.” 

Mr. Hunt also called attention to the fact that even the 
mutual companies early recognized the advantages of non- 
participating insurance and accordingly most of them trans- 
acted both forms up to the year 1907, when, on account of 
the legislation in New York State, companies operating 
therein were obliged to write one form or the other ex- 
clusively. He stated that during the half century following 
the rise of modern mutual insurance in the United States, 
a large amount of actual mortality experience came into 
existence, contributed by both the mortality data of the 
general population and the experience data of life insurance 
companies. He attributes the ascertainment of the probable 
true rate of mortality among insured lives to such experi- 
ence, and also states: “The financial basis of life insurance 
has improved to such an extent that wide fluctuations in the 
future rate of interest are doubtful, but in any event they 
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are adequately provided for by the nature of the investments 
and the accumulations of a sufficient contingency reserve.” 


He calls attention to the revolution which occurred in life 
insurance administration by the limitation of the expense 
factor under the New York insurance laws of 1906, and 
said: “One of the chief factors of uncertainty in the cost 
of transacting the business of life insurance has been the 
wide fluctuations in the expense rate, due to extreme and 
often unfair competition. New companies, in their eagerness 
to rapidly accumulate a considerable amount of new insur- 
ance, frequently paid excessive commissions to agents, and 
otherwise incurred large expenses inconsistent with a sound 
theory of insurance administration and finance. The older, 
larger and more conservative companies, therefore, were 
frequently compelled to meet competition of this kind by an 
increase in the rate of agency compensation, all of which 
resulted in wide marginal fluctuations possible only in a par- 
ticipating business with larger gross premiums than the 
needs of the business actually called for.” 


The fact that non-participating business was not as largely 
written before as after the enactment of the recent New 
York laws was mentioned by Mr. Hunt, and he also stated 
that the writing of such business had been discouraged by 
the payment of much lower commissions than those paid 
to agents on the participating and particularly the long- 
deferred dividend plan. He presented statistics showing that 
there was an increase in the proportionate amount of non- 
participating business written between 1906 and the end of 
1909 in thirty-two companies operating in New York State, 
while a decline in the proportionate amount of participating 
insurance written was shown. Mr. Hunt stated that one 
cause for this condition of affairs is that the insuring public 
have been prepared for a form of insurance under which 
the exact cost from year to year might be known in advance, 
as against paying an excess premium “for the privilege of 
having an uncertain amount returned to him in later years.” 
He contends, and rightly, that the fundamental principle 
of insurance is protection, and that a non-participating policy 
gives the maximum amount of protection to the policyholder 
from the moment he pays his first premium. 

Mr. Hunt deals with the claims put forth by advocates 
of participating insurance—visz., that the ultimate cost under 
their policies is bound to be lower than under a non-partici- 
pating policy. He admits that this may be true in certain 
instances, but this, he adds, “is not a conclusive answer to 
the claim of the unquestionable and self-evident advantages 
of increased personal or family protection, secured through 
the lower immediate cost of non-participating insurance.” 
He also alleged that companies issuing participating policies 
are apt to pay larger profits during the early years of a 
policy than have actually been earned, “which will necessitate 
later retrenchment.” ; 

Answering the argument that surplus gains in non-partici- 
pating insurance do not accrue to the insured, Mr. Hunt 
stated that “it is self-evident that an element of business 
profit which is not a consideration in the insurance contract 
is, in plain language, not a matter of concern to the insured. 
. .. Non-participating insurance, by its nature, requires a 
much larger degree of caution and painstaking care in ad- 
ministration than insurance on the participating plan.” 

In conclusion Mr. Hunt stated: “Finally, it may be pointed 
out that the net returns on the stock of proprietary life in- 





surance companies reporting to the New York insurance 
department during 1909 were 7.6%, and the aggregate sum 
paid out in dividends was only $843,980, or a sum equivalent 
to only 0.5% of the total disbursements to the policyholders 
of the companies transacting business on the proprietary plan. 
It is to be conceded that it is an open question as to how, 
in course of time, the problem of accumulation of surplus 
will be settled—a surplus not in law the property of the 
policyholders, and perhaps not in equity the property of the 
stockholders—but it is most unlikely that the difficulty will be 
solved by the payment of voluntary concessions to the hold- 
ers of non-participating ordinary policies, as already has been 
the case with non-participating industrial policies. The final 
solution of this question is not one of serious concern to 
policyholders at the present time, and its ultimate settlement 
has no bearing upon the problem as to how the largest 
amount of safe insurance can be secured at the lowest pos- 
sible current cost. In this respect non-participating insur- 
ance has immeasurable advantages over participating insur- 
ance, and the non-participating policyholder is placed in a 
position where he knows absolutely the cost of his insurance 
protection, not only for one year, but for all the years for 
which the insurance will be in force. If, in course of time, 
additional advantages should accrue to him, he would derive 
a benefit which need not enter into the consideration of the 


taking out of non-participating insurance at lowest current 
cost.” 


“THE AGENT—HIS CONTRACT AND HIS COMPENSATION.” 
By JAMEs CHAPPELLE, 


Secretary and Treasurer Great Western Life Insurance Com- 
pany, Kansas City, Mo. 


This paper was one of the strongest presented at the con- 
vention. Although we should like to do so, we have not 
space to print it in full. Mr. Chappelle called attention to 
the number of new companies which have been organized 
during the past five or six years, and said that the first and 
paramount question which confronts the management is the 
employment of an agency manager. After describing what 
an agency manager should be in order to obtain the best 
results, he makes some important suggestions regarding the 
manner in which agents can be equitably remunerated. He 
said: 

“First: on a straight out commission basis; and, second: 
on the salary plan.” 

He favors the commission basis, although he admits that 
there are some men who would make good in a salaried posi- 
tion, saying: 

“The man on a commission basis absolutely is his own 
master; and if he works and is successful, he makes money; 
if he is lazy and doesn’t work, he mars the face of the whole 
insurance map by being a blot; and he is the man who gen- 
erally can put in some mighty hard licks when talking his 
manager out of money. There’s where he shines!” 

Mr. Chappelle believes that the agency problem to-day is 
in a worse tangle than ever; also that the problem can be 
worked out if the companies go at it in the proper spirit. He 
suggests that the American Life Convention, consisting of 
almost a hundred companies, get together and codperate, 
rather than spend their time in devising new means by which 
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they can better compete with each other. He suggested that 
the companies of the American Life Convention standardize 
their agents’ contracts, and recommended that the chairman 
of the convention appoint a committee of five members io 
draft two standard contracts, one for general agents and 
one for agents. He said in part: 


“Let the commissions allowed be those which actuarial and 
business judgment dictate. And then let each member agree 
to abide by these contracts, to use only them, and, further, 
not to hire an agent of another company of this Association 
without that company’s consent.” 


Mr. Chappelle further suggests that the companies “make 
a rule that advances cannot be given, and make a penalty 


for violation of any of these agreements. .. .” Continuing, 
he said: 


“Then will you place life insurance on a broad, conserva- 
tive business basis; you will elevate it to its rightful place 
in the highest niche of professional renown, and in keeping 
with the spirit of the times. Then can you go out and engage 
young, forceful, virile men, and train them to be your men, 
and you will not be continually haunted by the fear that 
some other company will lure them away from you in the 
dark of the night, or whén your back is turned.” 


The speaker maintained that the American Life Convention 
should be a clearing house for life insurance companies, and 
that all members of the convention that do not come up to 
the requirements of good management and sound business 
principles should be dropped. Speaking of present condi- 
tions, Mr. Chappelle stated: 


“What could be more chaotic than the present condition 
of life insurance with nearly two hundred companies, all 
striving for the same end, but all working along different 
lines—doing everything and anything to secure agents, spend- 
ing money like drunken sailors, violating with our every 
thought the tenth commandment, and changing the mean- 
ing of the word ‘competition’ to ‘destruction, and God knows 
what else in this mad stampede for business.” 


In closing the speaker stated: “Let us lay deep our foun- 
dation-stones of honesty and business integrity, and I doubt 
not the coming of the dawn of a new business era will be 
realized and life insurance will truly become the greatest 
profession in the world.” 


Such plain and vigorous talk is refreshing and a striking 
contrast to the platitudinous hypocrisy of the utterances of 
some other life insurance men. 


“POLICY LOANS.” 
By Artuur F. HAtt, 
Secretary Lincoln National Life. 


This paper is interesting, though we must take issue with 
some of Mr. Hall’s suggestions and conclusions. He said 
that the statistics furnished by about fifty companies, mem- 
bers of the American Life Convention, show that out of a 
large number of loans made by these companies during the 
past five years, not over one or two per cent. have been re- 
paid in cash; that about the same percentage have been de- 
creased to some extent, and from fifty to sixty per cent. 
have been increased from year to year. The speaker stated 





that from fifty to sixty per cent. of the loans requested are 
for the sole purpose of paying premiums. During the course 
of his remarks he advocated the loaning of money to policy- 
holders only for the payment of premiums—that is, in cases 
where the insured has a family dependent upon him. He 
suggests that two classes of policies might be issued—viz., 
“Family Policies,” to consist of those in which dependents 
are made the beneficiaries, and “Business Policies,” to be 
taken for the protection of creditors in one way or another. 

Mr. Hall considers it reasonable that a man who takes 
out a policy for the benefit of his family should, as long as 
the beneficiaries live, be restricted in the loan privilege. He 
calls attention to the fact that many of those who borrow 
under their policies fail to repay the loans, and the result 
is that their policies lapse, especially when the policyholder 
is a good risk. He maintains that most of those who do 
repay loans have discovered that they are unable to obtain 
more insurance. In referring to the growing tendency on 
the part of policyholders to ask for loans, Mr. Hall recom- 
mends that companies and agents cease to use the loan 
privilege as one of the strong arguments in the obtaining 
of new business, and, if necessary, use proper efforts so that 
in the course of time laws might be enacted “making it 
obligatory on life insurance companies to loan on policies 
only in cases where such loans were necessary for the pur- 
pose of paying a premium.” We wholly disagree with these 
conclusions. 


“LIFE INSURANCE SALESMANSHIP.” 
By Hucu CHALMERS, 
President of Chalmers Motor Company, Detroit, Mich. 


Perhaps the most interesting and instructive speech of 
the whole convention was that delivered by Mr. Chalmers, 
who is not an insurance man. It was particularly helpful 
to the insurance officials present, for it was full of sugges- 
tions as to how the agency system of a life insurance com- 
pany might be made to show better results. The qualities 
necessary for a good salesman in any line of business are 
summed up by Mr. Chalmers as follows: health, honesty, 
ability, initiative, knowledge of the business, tact, sincerity, 
industry, open-mindedness and enthusiasm. Mr. Chalmers 
laid much stress on the qualities of honesty, initiative, tact 
and sincerity. We regret that we have not the space to 
print his speech in full. 

An instructive paper was read by Lawrence M. Cathles, 
secretary and actuary of the Southwestern Life Insurance 
Company of Dallas, entitled “How Much Business Is It 
Safe for Young Companies to Write During the First Years 
of Existence?” We were unable to procure a copy of this 
paper in time to review it in this edition. 


Mr. F. W. Bosworth, of our staff, represented 
us at the convention, and we are glad to report 
that the proceedings as a whole appeared to be for 
the uplift and betterment of insurance conditions. 
In one of the executive sessions held it was recom- 
mended that the by-laws of the association be 
changed so as to make it possible rightly to govern 
the present members and call for reform in any 
particular company when necessary. This would 
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enable the convention to exercise strong moral 
pressure where most needed, and the need is very 
great in certain directions, judging by the misbe- 
havior of some of its members, whose methods are 
a disgrace to the business. It also seemed to be 
the general opinion that companies which do not 
measure up to a reasonable standard should not be 
admitted as members; also that any company at 
present a member which fails or refuses to correct 
any errors of management, etc., after due attention 
has been called to same, should be expelled from 
the association. All this we heartily indorse. 





OFFICIALS HAVING CHARGE OF INSURANCE 
AFFAIRS. 


In the list of Officials Having Charge of Insurance Affairs 
as it appeared in our 1911 annual volume we have H. W. 
Laird listed as Insurance Commissioner of Arizona. This 
is an error and should read H. A. Mauk, Auditor, Phoenix, 
Ariz., H. W. Laird being the Deputy Insurance Commis- 
sioner of Alabama. 


The Commissioner of the Department of Insurance of 
North Dakota is W. C. Taylor, who took office on January 
I, 1911, succeeding E. C. Cooper, who retired on December 
31, 1910. As per our usual custom we requested the various 
insurance departments early in 1911 to advise us of any 
changes, but no word to this effect was received from the 
North Dakota Insurance Department. We,are glad, how- 
ever, to call attention to the matter at this time, and suggest 





that our subscribers make the necessary corrections in our 
1911 volume on page IV under the heading “Officials Hav- 
ing Charge of Insurance Affairs.” 





COMMENTS ON OUR SERVICE. 


From McKnight & Co., managers of the Aetna Life Insur- 
ance Company at Amarillo, Texas, letter being dated Sep- 
tember 19, IQII: 

“You are doing a great work, and we could not do with- 
out your assistance handily.” 

From the Insurance Commissioner of North Dakota, letter 
being dated August 31, IQII: 

“We beg to acknowledge receipt of a copy of the I91I 
edition of Best’s Insurance Reports on Life Companies, and 
to thank you most heartily for the same. It seems quite un- 
necessary to assure you that these reports are of incalculable 
benefit to the department, and that we are ‘not happy until 
we get them.’” 

From the Superintendent of Insurance of New Mexico, let- 
ter being dated September 6, 1911: 

“The volume is absolutely indispensable to us.” 

From the general manager and secretary of the Policy- 
holders’ Mutual Life Insurance Company, home office To- 
ronto, letter being dated September 18, ro1I: 

“T may say that my superintendent, Mr. Jackson, states 
that the information in your reports is of more value than 
any other matter which is received at this office.” 

From W. S. McLeod, Supervisor for Georgia and Northern 
Alabama for the Southern States Life Insurance Company 
of Atlanta, Ga., letter being dated September 22, 1911: 

“I wish to take this opportunity of thanking you for the 
prompt and complete attention all matters are given by your 
office. I hardly see how I could do without your valuable 
service.” 








Latest Insurance Decisions Discussed 
By WILLIAM OTIS BADGER, JR. 


(OF THE NEW YORK BAR) 








It is our purpose month by month to discuss the most 
important recent decisions of the courts of this country 
and Canada which have an immediate bearing on ques- 
tions of interest to the insuring public and to life insur- 
ance agents. The decisions themselves will not be 
printed in full, and the technical portions will be pur- 
posely omitted so that the comments on the case, while 
covering the facts involved and the conclusion of the 
courts, will be readable and within the understanding of 
the laymen. 

If at any time our subscribers should desire complete 
decision in a case we refer to, we shall be glad to obtain 
it for them. 





BY-LAWS UNREASONABLE. 


A Provision in a Policy of a Benefit Society, which 
Compels the Insured to First Submit His Claim to 
the Local Order, and then to the Order’s Executive 
Council Before Resorting to the Courts, is Unreason- 
able. 

A Missouri court has passed upon the rights of the 
beneficiary under a life policy, and holds that certain of 
the by-laws contracted to be followed by the assured 
preliminary to the institution of an action are invalid. 

The words of the court summarize the contentions of 
both parties in the following words: 

The principal argument put forward here for a rever- 
sal of the judgment goes to the effect that the suit may 
not be maintained for the reason plaintiff failed to ex- 
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haust the remedies within the order by prosecuting sev- 
eral appeals through its tribunals before instituting suit 
on the certificate. It appears the claim was rejected by 
defendant’s Supreme Chief Ranger, which officer, ac- 
cording to the constitution and by-laws, is the ex- 
officio president and general manager of the order. He 
was a proper person to whom such claim should be 
presented and it was rejected by him. The by-laws 
provide for an appeal from the Chief Ranger in cases 
such as this to the Executive Council of the order, and 
provide, too, that an appeal may be had from such 
council by a party to the Supreme Court of the order. 
It appears the Supreme Court of the order meets trien- 
nially or quadrennially at Toronto, Canada, as the Su- 
preme Court may determine from time to time. By- 
law No. 201 of the order provides substantially that no 
person may prosecute a suit against the order on a 
certificate “until he shall have exhausted all of the 
remedies provided in the constitutions and laws, by 
appeals or otherwise.” It provides, too, that, if any 
person or his or their legal representatives institute a 
suit against the order “before he shall have exhausted 
all remedies” within the order by appeals and other- 
wise, he shall ipso facto, forfeit all rights, claims, and 
demands therein and thereto. Because of this by-law, 
it is argued the judgment should be reversed for the 
reason no appeal was prosecuted by plaintiff within 
the order itself from the ruling of the Chief Ranger in 
rejecting the claim. 

The conclusion of the court is reached in the fol- 
lowing paragraph: 

This section in plain terms provides that a benefi- 


ciary may not maintain a suit on the certificate against 
the order “until he shall have exhausted all of the reme- 
dies provided in the constitutions and laws by appeals 
and otherwise.” When the two by-laws are thus read 
together, they operate an unreasonable restraint, for 
it appears the Supreme Court of the order to which 
such appeal shall be directed meets, according to the 
constitution, only once in three or four years as the 
court itself may determine, and this meeting is had at the 
distant city of Toronto, in a foreign country. Though 
reasonable requirements as to prosecuting claims 
and appeals in the tribunals of an order are frequently 
sustained by the courts as competent matters of con- 
tract between the parties if they do not entail consider- 
able expense and delay, such provisions as these are uni- 
versally declared to be of no force or effect, in that they 
operate, not only to undue delay in the determination 
of rights, but tend as well to oust the courts of juris- 
diction over matters rightfully within their province. 

Risinger v- Supreme Court of Iowa, 40 Insurance Law 
Journal, October. 








DO YOU WANT TO KNOW MORE? 

We can secure for you a complete copy of 
any of these decisions, or better yet, a résumé 
of the other cases which have been decided 
along identical lines. We can give you all the 
cases in any particular State. All for a moderate 
charge. 

















Reports Upon Companies and Associations 








BANKERS LIFE ASSOCIATION, DES 
MOINES, IOWA. 





Denies Report that It is Preparing to 
go on Legal Reserve Basis. 

For the past two or three years we 
have had numerous inquiries from our 
subscribers regarding this association, 
many of which referred to existing ru- 
mors that it contemplated a change in 
its method of operation, and that it in- 
tended to go upon the legal reserve 
basis. We have interrogated the asso- 
ciation a number of times regarding 
this matter, but in each case it has de- 
nied that any such change was to be 
effected. Last advices from the asso- 
ciation, received by telegraph on Sep- 
tember 8, in reply to our inquiry, were 
that there was no authority whatever 
for the report to the effect that it was 
preparing plans by which it would 
change to the legal reserve basis. 

The fact that Mr. Wolfe, consulting 
actuary of New York, has been retained 
to audit the books of the association 
does not necessarily imply that a change 
to the legal reserve basis will be made; 
however, it is likely that the work be- 
ing done by Mr. Wolfe, which no doubt 
includes the valuation of insurance in 
force, might be made a basis for a 
change of plan, notwithstanding such 





change may not as yet be definitely de- 
cided upon. 

This association has had a remark- 
able growth, due, as stated by us in our 
detailed report upon it, to economy of 
management, the cheapness and effi- 
ciency of its methods of obtaining and 
retaining business and its extraordinary 
low death rate. (See report upon the 
association in our 1911 annual volume, 
pages 599 to 602.) It is our opinion that 
the association will find it necessary to 
change its plan in the near future, and 
it can very well do so, if it desires, for 
it is in first-class condition, notwith- 
standing it has operated on a highly 
artificial system. 

Another reason why the time seems 
ripe for this change is owing to recent 
proposed legislation in connection with 
fraternal organizations throughout the 
country whereby such societies are to 
adopt adequate rates and accumulate 
mathematical reserves. 


CENTRAL LIFE INSURANCE COM- 
PANY, OTTAWA, ILL. 





Important Correction. 

In the table showing payments made 
by stockholders in the companies or- 
ganized during the past six years con- 
tained in our August issue we state 


. 





that $20,000 was paid in on account of 
surplus during the year 1907. This is 
an error and we will ask that subscrib- 
ers kindly eliminate the amount from 
the table. The figures representing sur- 
plus paid in the following years are cor- 
rect, the total surplus contributed by 
stockholders being $15,487. 

Subscribers will also insert the year 
1910 for this company, which it will be 
noted was left out by our printer. 


GEORGIA LIFE INSURANCE COM- 
PANY, MACON, GA, 





Examined for Georgia Insurance Depart- 
ment. 

This company was recently examined 
by Actuary H. W. Buttolph, of the 
Georgia Insurance Department, the re- 
port being based upon the transactions 
of the company for the twelve months 
ending March 31, 1911. The statement 
shows new premiums received in the life 
department, $68,883; renewal, $11,049. The 
amount received as surplus on capital 
paid in was $13,525, and the increase in 
capital stock was $12,500. Total income, 
$182,031 (includes $62,064 casualty pre- 
miums). 

The statement of disbursements shows 
heavy field expenses, the commissions on 
first year (life) premiums amounting to 
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$50,089, while other expenses chargeable 
to the procurement of new business ag- 
gregated about $21,000. From the fore- 
going it will be noted that the entire cost 
of obtaining new business was in excess 
of the new premiums received. In addi- 
tion to expenses which were directly 
chargeable to the procurement of new 
business, the statement of disbursements 
shows other items, part of which could 
properly be charged as first year ex- 
penses. The commission paid for the 
additional sale of stock was $15,068. 
Total disbursements aggregated $192,946, 
or $10,915 in excess of the total income. 

The total admitted assets according to 
the statement were $616,780, some of the 
principal items being mortgage loans, 
$130,425; bonds (book value), $148,468; 
eash in bank, $100,760; certificates of de- 
posit, $103,017; bills receivable, $66,058. 
The statement of non-ledger assets shows 
$11,005 ‘‘net uncollected and deferred 
(life) premiums” and $51,825, ‘‘uncollect- 
ed premiums (casualty department).” 
Among the assets not admitted, the 
statement shows $69,526, being bills re- 
ceivable with accrued interest. 

The net reserve liabiity is shown as 
25,192; casualty claims in process of ad- 
justment, $11,591; unearned premiums 
(casualty department), $51,898; commis- 
sions due on casualty premiums not over 
ninety days past due, $10,745. 

The total net surplus to policyholders 
was arrived at as follows: 
ae $500,900.00 


Surplus including stock notes.. 79,705.94 
$580,605.94 
Stock notes not admitted....... 


69,525.61 


Total net surplus to policy- 
errr $511,080.33 
The report refers to an item under dis- 
bursements, viz.: Interest on purchase 
notes, $883, and states that a little over 
a year ago the company purchased a 
piece of property upon which it is now 
erecting a home office building, and that 
this item is on account of notes assumed 
in connection with that purchase. The 
report also states that the value of the 
property on which the home office build- 
ing is being erected is represented by 
the item of real estate shown among the 
ledger assets, namely, $20,833.33. An item 
of $63,612.44 is also shown, as construc- 
tion account. This, the report states, is 
the amount actually paid up to March 
31, on account of the building in process 
of construction. The item of bills receiv- 
able, amount stated above, is composed 
entirely of notes taken in connection with 
subscriptions to the capital stock of the 
company. The report states that: ‘In 
each instance, the stock although actually 
issued is held as security for the pay- 
ment of the notes. It has been deducted 
as a non-admitted asset in accordance 
with the universal practice although the 
stock represented by these notes is in- 
cluded in the items shown in the lia- 
bility account. This, however, does not 
affect the item of total net surplus to 
policyholders appearing in the same ac- 
count,”” 
It was found that all policies were 
valued upon the American 3%% table, 





modified preliminary term basis (twenty- 
payment life standard). 

We are not advised as to the amount 
the company will spend in the erection 
of its home office building, but in our 
opinion, it is rather unwise for so young 
a company to tie up its funds in this 
form of investment, especially as its ex- 
penses have thus far been very heavy. 

There appears to be little prospect that 
the stockholders of this company will 
realize anything from their investments 
for a number of years at least, and it 
would not surprise us to learn that the 
company will eventually find it difficult to 
properly finance its work. 

The company has been criticised re- 
cently for introducing new policies under 
which the rates are considerably lower 
than those charged by old and established 
companies. We referred to this matter 
in Best’s Life Insurance News for Sep- 
tember, page 36. The president of the 
company recently advised us that none of 
these policies had as yet been sold and 
that none would be-sold until the mat- 
ter had been thoroughly discussed with 
Mr. S. H. Wolfe, consulting actuary of the 
company. He stated also that if Mr. 
Wolfe could give satisfactory reasons for 
the withdrawal of these forms, the com- 
pany would do so. 

We interrogated Mr. Wolfe regarding 
this matter under date of September 28, 
and were advised that he not only disap- 
proved of these policies being issued un- 
der the rates which had been prepared, 
but advised the company not to issue 
them. 





GOLDEN STATE LIFE INSURANCE 
COMPANY, LOS ANGELES, CAL. 





To Merge with San Francisco Life. 

This company, which commenced busi- 
ness on August 18, 1909, with an au- 
thorized capital of $200,000, is about to 
merge with the San Francisco Life In- 
surance Company. Both companies have 
ratified the agreement, and the approval 
of the California Insurance Commissioner 
has been obtained. 

At the end of 1910 the company’s 
stock was intact, and a very small sur- 
plus was shown. Since the first of the 
year, however, the capital has been im- 
paired, and we understand that early 
in July it was impaired about $10,000. 
At that time C. A. Bradley, second vice- 
president and director of agencies of the 
company, and O. K. Evans, the actuary 
and assistant secretary, resigned. We 
are not advised as to their present con- 
nections. 

The title, San Francisco Life, will be 
retained, the reason given being that it 
has an accident and health department 
as well as a life insurance department, 
and also has the larger capitalization. 
It is understood, however, that the 
question of a permanent name and loca- 
tion will be decided at the annual meet- 
ing of the stockholders. A list of the 
officers of the combined companies is 
as follows: 

President, John A. Koster; vice-presi- 
dents, E. D. Roberts, W. S. Miller, 





Francis V. Keesling, Victor Etienne, Jr., 
and I. A. Ewing; secretary, Gordon 
Thompson; treasurer, Byron Mauzy; gen- 
eral counsel, Hillyer, Stringham & 
O’Brien; medical director, M. O. Austin; 
assistant medical director, Dr. W. W. 
Wymore; director of agencies, Cathcart 
Macgurn. 

E. D. Roberts was president of the 
Golden State Life and I A. Ewing was 
vice-president and general manager. 

The report of the Golden State Life, 
as of August 31, 1911, shows total ledger 
assets of $256,021 with over $2,000,000 of 
insurance in force. 

See article upon the San Francisco 
Life elsewhere herein. 


MAJESTIC LIFE ASSURANCE COM- 
PANY, INDIANAPOLIS, IND. 





Another Change in Control. 


The control of this company has been 
sold to new interests, chief among whom 
are James E. Watson and Ward H. Wat- 
son. The former gentleman was at one 
time a United States representative from 
Indiana, and the latter was a candidate 
for Governor of Indiana, but was de- 
feated by the present Governor Marshall. 
He is a well-known Republican politician 
of Indiana. Ward H. Watson is a mem- 
ber of the law firm of Roby & Watson, 
which firm bears a good reputation and 
stands well financially. 

We understand that the following is a 
correct list of the new officers: Ward 
H. Watson, president; George J. Rogers, 
of Wheeling, W. Va., vice-president; 
Joseph N. Finley, second vice-president; 
Elias D. Salsbury, secretary, and R. T. 
Wedding, treasurer. 

Of the foregoing Messrs. Rogers and 
Finley are retained in their respective 
positions by the new management. The 
retiring officers are: Frank W. Killen, 
president; R. H. Ayres, secretary, and Dr. 
Harry Hubbard, treasurer. 

The last-named gentlemen were also 
officers of the International Securities 
Company, which late in 1910 obtained con- 
trol of the Majestic Life, as stated in the 
report upon that company in our 1911 
volume, page 620. The Securities Com- 
pany maintained headquarters at Wheel- 
ing, W. Va., although it was not char- 
tered under the laws of that State, being 
a Maine corporation. It endeavored to 
obtain a charter from the Delaware In- 
surance Department for the Citizens’ 
National Life Insurance Company, which 
had been in process of organization since 
the middle of 1909, but was unsuccessful; 
the Delaware franchise of the Citizens’ 
National Life was surrendered in October, 
1910, and the money paid in on account 
of the capital stock was used to purchase 
control of the Majestic Life. 

It is thought that the change in con- 
trol of the Majestic Life will improve the 
standing of that company in Indianapolis. 

The company has not responded to our 
request for an official statement regard- 
ing this matter, but the above informa- 
tion was sent to us by a reliable corre- 
spondent, 
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MID-CONTINENT LIFE INSURANCE 
COMPANY, MUSKOGEE, OKLA. 





Has Never Been Connected with an 
Agency or Holding Company. 

In an article published in the Septem- 
ber issue of the ‘“World’s Work,” on 
page 14,882, entitled ‘Insurance Stock 
and a Gullible Public,’’ this company is 
listed among those organized during the 
five years ending July, 1911, which had 
connected with them agency or holding 
companies. 

The fact that the company was so 
listed does it an injustice, for in a re- 
cent letter to us it states: ‘‘We never 
operated or were connected at any time 
with an agency or holding concern, but 
were chartered and licensed as a life 
insurance company and have conducted 
a life insurance business only.” 

The above statement of the company 
is correct and our subscribers may veri- 
fy same by reading the detailed report 
upon it as contained in our 1911 volume. 

It is true that when the company was 


being promoted its organization was in | 


charge of a fiscal agency, but this agency | 


was discontinued on June 30, 1910, short- 
ly after the company was licensed to 
transact business. 

The company advised us on August 30, 
1911, that since it commenced business 
it has written more than four million 
dollars of paid for insurance. 


MODERN LIFE 
PANY, 


INSURANCE COM- 
SOUTH BEND, IND. 





To Reinsure. 


This company is considering an agree- 
ment by the terms of which its business 
will be reinsured in the Peoples Life 
Insurance Company of Chicago, Ill. It 
recently advised us that the matter has 
not as yet been decided upon. See de- 
tailed report upon this company and the 
Peoples Life of Chicago in our 1911 vol- 
ume. 


THE MONARCH LIFE ASSURANCE 
COMPANY, WINNIPEG, MAN. 





After the report upon this company, 
which is contained in our 1911 life vol- 
ume, was printed, we received a letter 
from it referring to a few errors to 
which we are glad to call attention at 
this time. 

In paragraph two of our detailed re- 
port under the heading ‘General Re- 
view” we state that the company is 
controlled by the stockholders. It ad- 
vises us that according to its charter “‘all 
holders of participating policies are 
members of the company”; also that 
policyholders of the company are repre- 
sented on the board of directors by five 
policyholders whose names are included 
in the list of directors shown in our de- 
tailed report. 

The company states that the secretary 
and actuary of the company is not a 
director, as would appear from the list 
of officers and directors printed by us. 

The policy contract upon which our 
comments are based is an old form. The 
*sompany has sent us a sample copy of 











its new contract to which the following 
answers apply: 
Policy Contract. 

1. (a) Yes; (b) Yes; (c) Representa- 
tions (d) No. 

2. Premium loans. 

3. Provided for by government statutes. 

4. Upon receipt and approval of proofs. 

5.¢ (a) No; (b) Yes; (c) No extra pre- 
mium. 

6. (a) Deferred; (b) Five years, fifteen 
years or twenty years as stated in ap- 
plication; (c) No. 

7, (a)* No such provisions during ac- 
cumulation period; (b)* Yes, after ac- 
cumulation period; (c)* Yes, after ac- 
cumulation period; (d)* Yes, after ac- 
cumulation period (e)* To purchase paid- 
up additions. 

8. One month (at least 30 days). 

9. (a) After one year; (b) Yes. 

10. (a)*; (b) 3; (c) At any time; (d) 
Prepaid at any time; (e) Not during ac- 
cumulation period; (f) 6%, in advance. 

11. (a) Yes; (b) Premium loans. 

12. (a) Yes; (b) Yes, 6%. 

13. (a) No; (b) No; (c) Yes; (da) Yes. 

14. No limit. 

15. (a) Within two years after lapse; 
(b) Yes; (c) 6%; (d) Yes. 

16. (a) One year; (b) Permit required 


except in service of Canada; (c) One 
year; (d) One year. 

17. (a) Yes; (b) Yes; (c) Yes; (d)*; 
(e)*; (f) No. 

18. No limit. 

19. (a) No; (b) One month; (c) 3; 
(ad)*; (e)*; (f) No; (g) No; (h) No. 


19A. (a) No; (b) No; (¢) No. 
19B. (a) No; (b) No; (c) No. 
19C. (a) No; (b) No; (c) No; (d) Yes. 


*Not stated in policy. 

+The company’s practice is to include 
the disability clause in participating pol- 
icies on first-class lives without extra 
premium charge. The clause is not in- 
cluded in policies issued on lives of 
females, nor where extra premiums are 
charged for any reason, or if a policy 
is issued on a modified plan. 


NATIONAL LIFE INSURANCE COM- 
PANY OF THE U. S. A., CHICAGO, 
ILL. 





To Transact Health and Accident Busi- 
ness. 

This company advised us under date 
of September 16, 1911, that an amend- 
ment to its charter authorizing it to do 
a health and accident business was ap- 
proved on August 15, 1911. It further 
stated that it will be some time before 
it will actively engage in this line of 
business and that no policies or litera- 
ture pertaining to this branch have as 
yet been issued. 

In the report upon this company, as it 


appears in our 1911 volume, there were | 


one or two errors in our comments upon 
its policy contract. When the company 
called our attention to this matter it 
was too late to make correction in the 
report as our volume was already on the 
press. Subscribers will kindly make the 
following changes on page 308: 

Number 10 (a) should read “Fifteenth” 
instead of twentieth. 


The answer to question 15 (b) should 
be “Yes, or reinstated.” 

The answer to 16 (c) should read 
“One year.” 

The answer to 17 (a) should read 
“To.” 

The company states that there is no 
surrender charge between the fourteenth 
and twentieth years, and that the en- 
tire net level premium reserve is avail- 
able at the end of the fifteenth year. 
This will change the answer to ques- 
tion 19 (e), viz., the sentence starting, 
“A slight surrender charge,’’ and ending, 
“Exact charge not stated,’’ should be 
stricken out on page 309. 

The answer to 19b (c) should read 
“Yes.” 
NORTH AMERICAN LIFE INSURANCE 

COMPANY, NEWARK, N. J. 











| To Remove Home Office to Chicago. 

| A charter has been issued to the 
| North American Life Insurance Com- 
| pany of Chicago with the consent of the 
|above company whose head office is at 
| Newark, and although we have not been 
definitely advised, it is our understand- 
| ing that the Chicago company is being 
|formed for the purpose of permitting the 
|removal of the Newark company to Chi- 
cago, where there will be a wider field 
of operation. 

It has been the intention of the New 
Jersey Company to move its home office 
|for some time, and the reason for form- 
jing the new company in Illinois is, we 
understand, to prevent any other com- 
pany organized in that state from tak- 
ing a similar name. 


OHIO NATIONAL LIFE INSURANCE 
COMPANY, CINCINNATI, O. 





Improper Methods Pursued 
Stock. 

This is a new company, having been 
licensed to transact business on Septem- 
ber 23, 1910. The organizers were con- 
nected with the Ohio Mutual Life Insur- 
ance Company, a stipulated premium in- 
stitution which originally commenced 
business as an assessment association in 
1891, having changed to the stipulated 
premium basis in 1901, since which time 
it claims to have set aside an adequate 
reserve under all policies issued. 

The authorized capital of the present 
| stock company is $500,000, and from the 
| outset it was the intention to sell it so as 
| to yield $500,000 surplus. The par value 
of the shares is $10. At the end of 1910 
the paid-in capital stock was $106,400, and 
the surplus collected on the sale of stock 
during the year was $75,430. The com- 
missions paid for sale of stock during the 
| year was $42,274, 

Notwithstanding the youth of the com- 
pany and the large amount paid as com- 
| missions for the sale of stock thus far, It 
has recently increased the selling price 
of its stock to $50 per share. It had been 
selling at prices ranging from $20 to $30 
per share. This is utterly absurd; the 
stock cannot possibly have any such 
value. 

According to the subscription agreement 
25% of the selling price may be used for 
paying commissions for the sale of stock 
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and for the expenses of building up an 
agency organization. 

Some of the literature issued by the 
company is open to severe criticism. We 
refer especially to a pamphlet which it 
issues entitled ‘‘A 1911 Business Oppor- 
tunity.’’ It contains the usual arguments 
for the establishment of a new company, 
among which is reference to the large life 
insurance profits in six of the old insur- 
ance companies which have been operat- 
ing for twenty-five years or more. It also 
states that the Ohio National Life has 
“beaten all records ever established any- 
where by writing $786,000 of insurance in 
the first ten weeks and the company now 
has upon its books, after seven months’ 
operation, three and one-half million dol- 
lars of life insurance and a large volume 
of heath and accident insurance.” It at- 
tributes this remarkable success to able 
management and to a wide distribution of 
its stock. It dishonestly conceals the 
fact, however, that much of this insur- 
ance was taken over from the stipulated 
premium concern. 

The company lays great stress upon the 
fact that its president, Charles C. Lemert, 
was formerly Superintendent of the Ohio 
Insurance Department, and is obtaining 
much of its business by advertising this 
fact. He is placed in a most embarrass- 
ing position in connection with the opera- 
tions of the company and in particular 
the grossly excessive cost of selling its 
stock; for while he was Superintendent of 
Insurance of Ohio he denounced such 
practices and went on record in a state- 
ment that no company should be licensed 
if the cost of organization exceeded 5% 
of the money paid in by stockholders. 

We addressed a letter to the company 
under date of September 7, 1911, in which 
we called its attention to various points 
which we consider open to criticism in 
connection with its management, and 
asked it a number of queries. This letter 
has been ignored by the company, and 
thinking that it might be of interest to 
our subscribers to know: in what respects 
we consider the company open to criti- 
cism, we print below the letter referred 
to in full: 

September 7, 1911. 
G. F. Osler, Secretary, The Ohio National 

Life Insurance Company, Cincinnati, O. 

Dear Sir: Your letter of the 30th ult. 
together with letter of August 29 ad- 
dressed to you and signed by R. L. Dol- 
lings were duly received. 

In view of articles which have appeared 
in the various insurance journals recently 
we will thank you to write us fully in re- 
gard to the following in order that we 
may consider the situation carefully be- 
fore making up our report upon the Ohio 
National Life. 

Please state just how much capital has 
been subscribed to date; also the amounts 
actually paid in by cash and notes, to- 
gether with the amount paid in as sur- 
plus. .As we understand it, your company 
is privileged to use 25% of the entire 
amount collected on the sale of stock for 
agency organization and payment of com- 
missions for sale of stock. Is it your 
Purpose to set’ aside 25% of the amount 
received until the entire authorized capi- 
tal is subscribed and paid for? Do you 





consider salaries of agents and advances 
to agents on account of new business as 
a part of agency organization? 

Can you show separately the amount 
paid as commission on stock already sold 
from the amount paid as agency organi- 
zation expenses? 

Will you be good enough to state why 
you consider the selling price of your 
stock to be worth at present $50 per 
share, and since what date has the stock 
been selling at this figure? 

What was the amount of insurance ac- 
tually taken over by the absorption of the 
Ohio Mutual Life, the assessment asso- 
ciation which was managed by those who 
formed your company? How much in- 
surance has been written by the Ohio 
National Life Insurance Company since 
it was licensed to commence business, 
and how much of this business is in force 
on this date? Please also state how much 
of the business taken over from the mu- 
tual assessment association still remains 
in force. 

In your letter of the 30th ult., already 
referred to, you state that the organiza- 
tion of your district managers in Ohio 
has not cost the company one cent ‘“‘ex- 
cept the ordinary commission which was 
paid to them upon business accurately 
written, delivered and paid for.’’ You go 
on to say that the organization ‘was 
created, carried on and brought to its 
present state of efficiency by Mr. Dollings 
while he was disposing of the stock and 
all compensation to these various men 
was paid by him out of the commissions 
as set forth in the subscription blanks.” 
Do you mean to say that the use of 25% 
of the purchase price of stock, which is 
allowed for organization expenses and 
commissions on sale of stock, is not an 
expense, and, therefore, has not in reality 
cost the company that amount of money? 
From our viewpoint this must all be made 
up before the stockholder can realize any- 
thing on his investment. In this connec- 
tion it is interesting to note a state- 
ment made by Judge Charles C. Lemert 
in March, 1910, when he was Insurance 
Commissioner. It would appear that the 
methods which are being employed by 
your company are very similar to the 
methods which were criticized in the 
statement of Judge Lemert. He made 
the following criticisms: 

(a) Sale of stock through soliciting 
agents. 

High promotion expenses. 
Misleading and deceptive represen- 
tations made by agents and pro- 
moters in their efforts to sell stock. 
The “pernicious and wholly inde- 
fensible’’ traffic in stock selling 
* * * and the “serious injury and 
-demoralization of the legitimate m- 
surance business,”’ 

Finally the statement recommended 
the passage by the various States of 
laws requiring that the capital stock 
of all insurance corporations shall 
be fully paid up in cash before a 
charter is issued, and prohibiting 
the licensing to transact business of 
any corporation where the expense 
of organization and of placing the 
stock has exceeded 5% of the total 
sum contributed by stockholders. 


(b) 
(c) 


(d) 





After reviewing literature used by your 
company to promote the ‘sale of your 
stock, and considering the fact that you 
are permitted to use 25% of the amount 
paid in on account of stock subscriptions, 
we feel that your company is open to 
severe criticism. In addition, is it not 
true that you have employed professional 
stock salesmen, although you have rr- 
peatedly claimed that such is n-* the 
case? 

Can you give us the past records of 
Mr. Dollings and Josiah Kirby? What 
promotions were Emerson and Dollings 
interested in before they made a con- 
tract with your company to sell your 
stock and organize your agency depart- 
ment? Is it, or is it not, a fact that 
Raymond L. Dollings is the one from 
whom the character of ‘‘Get-Rich-Quick 
Wallingford’ originated? Also, were 
Dollings and George Randolph Chester 
associated in the pubication of ‘‘Men and 
Women,” a periodical started at Cincin- 
nati? Did not Dollings, prior to that 
time, organize the ‘Fraternal Order of 
Censer,” and prior to that did he not 
operate the ‘Halstead Correspondence 
School of Journalism?’’ Did he ever en- 
deavor to promote an electric railroad at 
Lexington, Ky., also a dairy enterprise 
at Hamilton, O.? 

Can you give us the past record of a 
Mr. Learned, whom, we understand, wrote 
a considerable amount of insurance for 
your company in the latter part of 1910, 
and what is the actual amount of busi- 
ness written by Mr. Learned and how 
much remains on the books of your com- 
pany at this date? 

We are frank to state that we do not 
understand how your company can use 
the methods that it is very evident are 
being used in the sale of stock, consid- 
ering the position taken by Judge Lemert 
in the statement above referred to, nor 
can we understand why your company 
should have decided to spend 25% of the 
selling price of stock for commissions and 
agency organization considering the atti- 
tude of Judge Lemert in this respect. 
Can it be possible that the commissions 
on the sale of stock will not exceed 5% 
of the purchase price, and that the other 
20% goes wholly for agency organization? 
In the letter addressed to you on August 
29 last by R. L. Dollings, he states “my 
candid judgment is that it has not cost 
the company over 5% to sell its stock.” 
We may be persistent in this matter, but 
in this case we would like to have facts 
and figures rather than the ‘‘candid judg-.- 
ment” of Mr. Dollings. 

Out of your three or four thousand 
stockholders what percentage are men 
of influence and wealth who will be of 
any real use to the company other than 
the lending of their names in the promo- 
tion of the enterprise? Is it not true that 
much of your stock has been sold to wage- 
earners and others of limited income who 
can ill-afford to lose the money put into 
the proposition, or even wait for a period 
of from five to ten years before they will 
realize anything on their investment? 

In your application for stock, which 
permits payment partly in cash and partly 
by notes, the following appears: “Of any 
cash paid on account there shall be re- 
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turned to me only an equitable proportion 
thereof to be determined by the officers 
of the company.” 

It seems strange to us that this clause 
should have been inserted, and we would 
like to know what you consider an “equi- 
table proportion.” 

Is it not true that the former president 
ot your company, Dr. John L. Davis, re- 
signea so that Judge Lemert could be 
elected to the presidency of your com- 
pany? Is it not also true that Judge 
Lemert’s term of office as Insurance Com- 
missioner was about to expire, and was 
there any likelihood of his being reap- 
pointed to that office? 

We trust that you will understand our 
reason for writing you as we have. As 
you know, it is not our purpose to send 
out reports upon any company which do 
it an injustice, and we wish to give you 
full opportunity to explain your position 
in regard to any question propounded by 
us in this letter. Your reply will have our 
careful consideration. 

Awaiting your advices, we are, 
Very truly yours. 


OLD COLONY-COMMERCIAL LIFE IN- 
SURANCE COMPANY, CHICAGO, 
ILL. 
To Reinsure Savings Life of Peoria. 

A contract of reinsurance between these 
companies was entered into on September 
12, 1911, the boards of directors of each 
company ratifying same. A meeting of 
the stockholders of the Savings Life was 
called for October 12, 1911, for the pur- 
pose of ratifying the contract. This will 
be mere legal formality, however, as the 
stockholders have already signed and ap- 
proved the contract. 

By the terms of the reinsurance con- 
tract the Old Colony-Commercial assumes 
all of the outstanding risks of the Sav- 
ings Life without medical examination and 
has received as a consideration securities 
representing the entire reserves upon the 
outstanding business of the reinsured com- 
pany. None of the officers, directors or em- 
ployees of the Savings Life will be in any 
way connected with the Old Colony-Com- 
mercial with the possible exception of one 
clerk, who will be retained temporarily. 


The amount of business reinsured was 
$904,000. 








PEOPLE’S LIFE INSURANCE 
PANY, CHICAGO, ILL. 


COM- 





To Reinsure Modern Life. 

This company is considering an agree- 
ment of reinsurance by which it will 
take over the business of the Modern 
Life Insurance Company of South Bend, 
Ind. It has not answered our inquiries 
regarding the matter, but we are ad- 
vised by both the Modern Life and the 
Insurance Department of Illinois that a 
reinsurance agreement of this nature is 
in contemplation. See detailed reports 
upon both these companies in our an- 
nual volume. 

The management expenses of the Mod- 
ern Life have been heavy, and the capi- 
tal was greatly impaired at the end of 
1910. We understood from advices from 
that company, early in April, that the 
impairment had been wiped out, and at 


were effected, by which economies were 
to be exercised. 
The People’s Life is now being exam- 
ined by the Illinois Insurance Department. 
An article on the Modern Life will be 
found elsewhere herein. 


PEOPLE’S LIFE INSURANCE COM- 
PANY, LITTLE ROCK, ARK. 





In Trouble Over Reinsurance of Assess- 
ment Association. 

This company was incorporated in 1909 
and began business May 28, 1910, as a 
legal reserve company with an author- 
ized capital of $250,000. The amount 
paid in on December 31, 1910, was $98,- 
337.49. This was impaired, however, to 
the extent of $25,076.58, notwithstanding 
the surplus collected from the sale of 
capital stock in 1910 was $22,316.65. 

This company was promoted by the 
officers of the People’s Mutual Life, Ac- 
cident and Health Insurance Company, 
a@ very small assessment association 
which began business August 31, 1906. 
These officers first formed another mu- 
tual company known as the People’s 
Mutual Life Insurance Company. The 
two mutuals were then taken over by 
the stock company and practically the 
same officers were elected. At the time 
of the reinsurance of the People’s Mu- 
tual Life, Accident and Health Com- 
pany’s business the consent of the pol- 
icyholders of that company was sup- 
posed to have been obtained. 
appears, however, that some dissatisfac- 


two mutual companies to the stock com- 
pany, and on September 11, 1911, the 
Chancery Court of Little Rock appoint- 
ed W. Marvin Harris a separate re- 
ceiver for the People’s Mutual Life, Ac- 
cident and Health Insurance Company. 
The Insurance Department of Arkansas 


will determine the rights of the persons 
acting for the three companies. 


PEOPLE’S MUTUAL LIFE, ACCIDENT 
AND HEALTH INSURANCE COM- 
PANY, LITTLE ROCK, ARK. 





Recelver Has Been Appointed. 

This company, which began business 
in 1906 as an assessment association, 
was merged with a new assessment 
company in 1909, which concern was 
formed prior to the incorporation of a 
stock company known as the People’s 
Life Insurance Company of Little Rock. 
The latter company took over the two 
mutual concerns when it began business 
on May 28, 1910. (See report upon it 
elsewhere in this issue.) 

The Insurance Department of Arkansas 
advised us that according to informa- 
tion received by officers of the Peo- 
ple’s Mutual Life, Accident and Health 
Insurance Company (the original assess- 
ment concern), the stock company re- 
insured the mutual company’s business 
with the consent of its policyholders; 
also that the officers and managers of 
the two assessment companies and the 
new legal reserve stock company were 
practically the same persons. 





the same time changes in management ' 


It now appears that some dissatisfac- 
tion has arisen over the transfer of the 


advised us that a suit will follow which | 





| 


mutual companies to the stock company, 
and on September 11, 1911, W. Marvin 
Harris, of Little Rock, was appointed 
separate receiver for the People’s Mu- 
tual Life, Accident and Health Insurance 
Company. A _ suit will follow to de- 
termine the rights of the persons act- 
ing for the three companies. 





PEORIA LIFE INSURANCE COMPANY, 
PEORIA, ILL. 





Important Correction. 

In the table showing payments made 
by stockholders on account of capital 
and surplus during the six years ending 
December 31, 1910, which was printed in 
our August issue, we stated that the 
surplus paid in by stockholders of this 
company in the year 1908 was $27,239. 
That amount is incorrect, for it repre- 
sents only the amount contributed to 
surplus at the time the company com- 
menced business on February 17, 1908. 
The entire surplus collected during that 
year, which represents all surplus pay- 
ments by stockholders, was $61,362. Sub- 
scribers will kindly strike out the for- 
mer figures and insert the latter in the 
table referred to. 


PIONEER LIFE INSURANCE COM- 
PANY, FARGO, N. D. 





Important Correction. 
In the table showing ‘“‘Payments Made 


It now | by Stockholders” printed in our August 


| issue, we state that $87,215 has been paid 


tion has arisen over the transfer of the | on account of surplus. 











This is an error 
due to the manner in which the com- 
pany’s figures were reported to us. It 
appears that $37,215 represents notes 
which were given as part payment on 
account of $50,000 surplus collected, which 
were afterward paid off in cash; there- 
fore, the correct amount should read 
$50,000. Subscribers will kindly insert 
these figures in column headed “Surplus 
Paid in’’ on page 27 and deduct $37,215 
from the sum total of surplus contributed 
as shown on page 28 of our August issue. 


PITTSBURG LIFE AND TRUST COM- 
PANY, PITTSBURG, PA. 





Extracts from Statement for Six Months 
Ending June 30, 1911. 

Total admitted assets, $23,796,591.19; 
net reserve, $21,088,964; capital stock, 
$1,000,000; unassigned funds (surplus), 
$1,241,346.18; premium income: new, $205,- 
944.28, renewal, $1,184,544.41; interest and 
rents income, $607,797.59; other income, 
$8,626.38; total income, $2,006,912.66. 

Death claims and matured endowments 
paid, $1,002,138.67; commission on new 
business, $34,805.20; total expenses 
chargeable to procurement of new busi- 
ness, $44,956.86; total disbursements, $2,- 
048,828.12. 

Commissions first year ($34,805.20) 
were 16.9% of new premiums ($205,- 
944.28). Total first year’s expenses, as 
per New York requirements ($44,956.86), 
21.8% thereof. Total margins (first six 
months of 1911) first year and renewal 
premiums, $293,441.85. Total expenses, 
17.9% thereof. 

Insurance Written: Annual dividend, 
$3,930,379; non-participating, $8,256,179. 
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ROCKFORD LIFE INSURANCE COM- 
PANY, ROCKFORD, ILL. 


Important Correction. 


In the report upon this company, as 
contained in our 1911 volume, an error 
occurs on page 410 where we show div- 
idends paid in 1910 under policies issued 
between the years of 1906 and 1908. 
These illustrations undoubtedly were 
transposed by our printer when making 
up the form in which the report upon 
this company is contained. They cannot 
possibly refer to the business of the 
Rockford Life as that company writes 
non-participating insurance only. 

It is impossible for us to say to what 
report these illustrations belong, and 
will ask that our subscribers eliminate 
them from the report upon the Rockford 
Life. 


SAN FRANCISCO LIFE INSURANCE 
COMPANY, SAN FRANCISCO, CAL. 


Will Take Over the Golden State Life. 


Negotiations have been pending for 
some time whereby this company and 
the Golden State Life are to merge, the 
directors of both companies having rati- 
fied the agreement. The Insurance Com- 
missioner of California has approved the 
deal. 

This company is in good condition, 
and although its organization expenses 
were excessive, the capital of the com- 
pany is intact and a good surplus was 
shown on June 30, 1911. The company 
states that at that time it had written 
$1,000,000 of life insurance and about 
$1,000,000 of accident insurance. (See 
article concerning the Golden State Life 
elsewhere herein.) A detailed report 
upon the San Francisco Life will be 
found in our 1911 volume. 


SECOND NATIONAL LIFE INSURANCE 
COMPANY, BALTIMORE, MD. 


In our September issue, in an article 
upon this company, we stated that Harry 
E. Garner was identified with the Penn- 
sylvania Underwriters Company. It ap- 
pears that we are in error, as Mr. Garner 
advises us that his first connection with 
Messrs. Mott and Hollister was when they 
organized the First National Life Insur- 
ance Company of Baltimore. 


SOUTHEASTERN LIFE INSURANGE 
COMPANY, GREENVILLE, §S., C. 


Correction in Re This Company’s Policy 
Contract. 


There are a few corrections which 
should be made under the heading ‘‘Pol- 
icy Contract” in the detailed report upon 
this company as contained in our 1911 
volume. (See page 440.) 

The answer to question 1 (a) should 
be “Made a part and attached.” 

1 (b) should read ‘‘Yes.”’ 





The answers to question 5 should read, 
(a) “Yes”; (b) “Yes”; (c) “No.” 

The answer to question 18 (d) should 
read “‘No” instead of ‘‘Yes.” 

The answer to question 19 (b) should 
read “Within two months.” 

Word from the company regarding the 
above corrections was not received in 
time for us to make the necessary 
changes in our annual volume, and we 
are glad to do so now. Subscribers will 
kindly make these corrections as they 
conform to the policies now being issued 
by the company. 


STATE LIFE INSURANCE COMPANY, 
INDIANAPOLIS, IND. 


In the last paragraph of our report 
upon this company under the heading 
“General Review,”as printed in our 1911 
volume, page 464, we state in part: ‘‘Lat- 
terly the company has written a large 
amount of annual dividend insurance.” 
It advises us that it has written no 
deferred dividend business since January 
1, 1908, all business being either annual 
dividend or non-participating. 

The company asks that we change 
some of the figures under the heading 
“Growth of the Company” on page 465, 
viz.: In the column “Insurance Written” 
the amounts for the years 1907, 1908 
and 1910 should read respectively $13,- 
059,424, $10,202,524 and $11,879,005. The 
figures for the years 1909 and 1910 in 
the column “Insurance in Force’ should 
read respectively $76,845,454 and $80,- 
772,166. 

The company states that by making 
the foregoing changes the figures con- 
form to the printed paragraph imme- 
diately following “Table of Growth.” 

In answer to queries pertaining to the 
policy contract of this company, one 
change should be made, viz.: The an- 
swer to question 6 (c) should read ‘‘No” 
instead of “Yes.” 

The above corrections could not be 
made in our annual volume, as the let- 
ter from the company calling our atten- 
tion to these changes was not received 
until after the book had gone to press. 


UNION LIFE INSURANCE COMPANY, 
CHICAGO, ILL. 


Capital Reduced to Make Good Impair- 
ment—New Officers and Directors 
Elected. 


Although the statement of this com- 
pany as printed by us in our 1911 vol- 
ume showed a small surplus over paid 
in capital and all other liabilities, an 
examination which was conducted by 
the Ilinois Insurance Department early 
in 1911 showed that the company’s 
capital was actually impaired by about 
$62,000. We have reported unfavorably 
upon this concern since its organization, 
though the company loudly protested that 
we were unfair. 

The Illinois and Michigan Insurance 
Departments gave the company until 
September to make good the impair- 





ment, and a meeting of the stockholders 
was called for August 30,.1911, to vote 
on certain changes, one of which was 
to reduce the present capital in order to 
overcome the impairment. 


The Illinois Insurance Superintendent 
advised us under date of September 8, 
1911, that at the request of some of the 
officials of the Union Life he had cx- 
tended the time for making govu the 
impairment to September 15. 


At the meeting of the stockholders, 
held on August 30, it was voted to re- 
duce the capital from $300,000 to $200,000, 
pro rated on stock issued and still in 
the treasury. The stockholders passed 
resolutions condemning the old manage- 
ment and urged their removal on the 
grounds of mismanagement and extrava- 
gance. 


According to latest reports, the new 
officers elected are: President, E. M. 
Metcalfe of Kansas City, Mo.; vice- 
president, W. J. Champion of Chicago, 
Ill.; secretary, L. S. Hall, Grand Rapids, 
Mich.; treasurer, J. C. Hansen, cashier 
of the Security Bank of Chicago. 


We understand that an entirely new 
directorate has been elected with the 
exception of E. C. Spinney, who still re- 
tains a position on the board. In an- 
swer to our queries as to why Dr. Spin- 
ney was retained, the company states 
that it thought it wise to do so, as he 
was formerly the president and was 
naturally well posted on what had been 
done with the company, and would thus 
be of value to it. We consider his reten- 
tion a serious mistake of judgment. He 
was the most active man in the old, dis- 
credited management. 

According to late press items the re- 
serve of approximately $45,000 required 
by the Illinois Department is now intact, 
and additional stock subscriptions re- 
ceived are sufficient when collected to 
wipe out the deficit and pay the out- 
standing indebtedness, including death 
claims, leaving a surplus of approximately 
$5,000. Press notices also state that cer- 
tain stockholders had agreed to purchase 
additional stock before October 1, 1911, in 
order to create a surplus of $25,000. Ef- 
forts to obtain official information from 
the company have been unavailing. 

Subscribers interested in this com- 
pany’s past operations and the record of 
its organizer, Dr. E. C. Spinney, who as 
stated above, is still retained as a mem- 
ber of the directorate, should call upon 
us for a confidential report. 


ANCIENT ORDER OF UNITED WORK- 
MEN, GRAND LODGE OF NORTH 
DAKOTA, FARGO, N. D. 


In the report upon this Order, as 
printed in our 1911 volume, we showed 
a table of “Cost to Members per $1,000 
of Insurance’”’ on page 519. The figures 
in the last column under age 55 are in- 
correct and apply to $2,000 of insurance. 
These figures were furnished by the 
Grand Recorder of the Order, however, 
and therefore we are not responsible for 
the error. 
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WESTERN STATES LIFE INSURANCE Premium income: new, $84,402.48, re- Commissions ($65,068.88) were 77.1% of 
COMPANY, SAN FRANCISCO, CAL. newal, $102.33; interest income, $20,- |new premiums ($84,402.48); total expenses 
$11.01; other income, $397.06; total in- | ($133,211.78), 157.8% thereof. 
Extracts from Statement for Six Months| come, $105,212.88. Insurance written, non-participating, 
Ending June 30, 1911. Death claims paid, $2,000; commissions | $2,580,350; insurance in force, non-par- 
Total admitted assets, $1,350,768.20;|on new business, $65,068.88; total ex- |ticipating, $2,155,750. 
net reserve, $26,146.35; capital stock, $1,-| penses chargeable to procurement of new Form of Valuation: American BEx- 
000,000; unassigned funds (surplus), $324,-| business, $77,204.26; total disbursements, | perience, 3%% (Illinois modified prelimi- 
224,79. $133,211.78. nary term). 
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